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Florida State Hospital Earns Highest Level of Accreditation

for Superior Standards, Excellent Outcomes

CHATTAHOOCHEE, FLA. – The Florida Department of Children and Families and Florida State Hospital announced today that the hospital has earned a three-year accreditation from the Commission on Accreditation of Rehabilitation Facilities (known as CARF International). This CARF designation represents the highest level of accreditation that can be awarded to a mental health treatment facility. 

Florida State Hospital is the first such facility in Florida to receive this prestigious award. CARF accreditation is assurance that services provided at the hospital have met resident-focused, state-of-the-art international standards of performance in areas ranging from leadership, strategic planning and financial management to health and safety, accessibility and residents’ rights. 
“This is proof that all of you working at this hospital are true to your mission of rehabilitating individuals with mental illness and restoring the hope that empowers them to acquire or recover the skills, support and stability they need to successfully live, work and contribute to their communities,” said DCF Secretary George Sheldon at a reception held at the hospital to commemorate the event. “Most importantly, you have done this with compassion, intelligence and dedication.”

The hospital went through a rigorous peer review process and demonstrated to a team of CARF surveyors during an on-site visit that its programs and services are of the highest quality, measurable and accountable. CARF is an independent, non-profit accrediting body whose mission is to promote the quality, value and optimal outcomes of services.

Reviewers noted that the hospital serves a “difficult,” entirely involuntary population. Residents are severely mentally impaired and need inpatient treatment around the clock in a therapeutic setting. All the people who work at the hospital must respond to the needs of residents, their families and the courts. 

CARF reviewers also commented on the excellent relationship and cooperation between the hospital and the city of Chattahoochee and Gadsden County to decrease the stigma associated with mental illness. 

"Achieving CARF accreditation is a milestone for Florida State Hospital,” said Diane James, hospital administrator. Not only does it validate the level of services provided for individuals recovering from mental illness and the recognition of dedicated employees, but it also embraces the values of a customer-focused environment. Being recognized as a leader in providing mental health services is truly an honor and a privilege for all of us.”
In addition to Secretary Sheldon, speakers included David Sofferin, assistant secretary for DCF’s Substance Abuse and Mental Health Program; Pete Whiddon, mayor of Chattahoochee; Diane James, Florida State Hospital administrator; and Robert B. Williams, Gadsden Senior Services Board president, former FSH administrator and former Secretary of the Florida Department of Health and Rehabilitative Services.
The CARF Survey Report for Florida State Hospital is available on line at: http://www.dcf.state.fl.us/institutions/fsh/
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